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• Go to our website  

• Click Access All 
Online Services 

• Follow the prompts 
using the user name 
and password that 
you received when 
you registered to 
use the online 
system  

 

At the home page click 

Patient Record to see a 

plain English version of 
your test results.  
(Clicking View Test 
results, will show you all 
the detailed numbers 
which is not so easy to 
read) 
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You will then see your records 
listed in date order, with the 
most recent at the top. Your 
Care Planning results letter is 

called Results. 

 
Click the              icon  to 
read your results letter 

 

Once you have viewed 
your results please 
consider the questions in 
the letter you received 
when you had your tests 
taken, and think about 
what you would like to 
discuss for the care 
planning appointment 
which you have got 
booked in a few weeks’ 
time. 
 

• What are the most 
important things to you 
at the moment? 
 

• What one thing do you 
want to achieve?  

 

 

 

 

 


